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Timber Flooring Facts
and Variation

Wonderwood Timber Flooring is made from natural materials and
differs in colour, texture and naturally occurring features both within
and between individual pieces and batches of the same species.
Samples, reproductions in printing, and photography are only

for guidance; they provide a colour indication but are not necessarily
representative of the overall effect or design.

Please be cautious when making your selection based on a single sample,
reproductions in printing and photography, as these are only indications.
Timber flooring products will vary from board to board, job to job, and from
the samples on display in all jobs supplied. The colour of your flooring may
change over time due to exposure to UV light and oxygen. Minor splits and
wood checks/cracks are naturally occurring in timber. Timber flooring
products continue to absorb and release moisture, expand and contract
over their lifetime depending on local conditions, environmental conditions,
and weather changes.

Even with proper installation, slight expansion and contraction, as well as
board separation, is normal; however, excessive movement due to extreme
weather conditions can be expected. It is critical to be aware of and to check
conditions to ensure that your floor performs within tolerances. Installing your
timber floor according to Wonderwood Floors installation guideline is crucial
for a high-performing floor.






Timber Species Introduction

Discover the natural beauty and character of premium timber flooring. Each timber species
offers its own unique grain, colour variation, hardness, and aesthetic appeal, allowing you
to create interiors ranging from modern minimalism to timeless luxury.

European European Australian Australian American
Oak Ash Blackbutt Spotted Gum Walnut
Profile Atimeless Known for its light A premium Distinctive and A luxurious
favourite colour palette and Australian character-rich, timber admired
renowned for its pronounced grain.  hardwood one of Australia’s for its deep rich
versatility and celebrated for its most sought-after  tones and refined
sophisticated strength, stability, native hardwoods.  elegance.
appearance. and clean natural
look.
Aesthetic European Oak European Ash Blackbutt is highly Spotted Gum American walnut
& Grain features beautiful delivers a fresh durable and ideal showcases striking  features smooth,
natural grain and modern for both residential ~ feature grain with flowing grain
patterns and aesthetic while and commercial dramatic natural patterns infused
works effortlessly maintaining applications. colour variation. with luxurious,
across both excellent durability  Straight grain Its rich palette warm character.
traditional and for everyday with subtle native ranges from pale It brings an instant
contemporary living. Distinctive character. blonds to deep sense of opulence
interiors. Elegant, grain with a chocolate browns,  and depth to any
consistent grain clean modern offering a bold, interior, working
with natural knots. appearance. earthy aesthetic beautifully in
that anchors formal living areas
large architectural and sophisticated
spaces. modern spaces.
Hardness Moderate Moderate High Very High Low Moderate
(6.0 kN) (5.8-5.9kN) (91kN) (11KN) (4.5kN)

Understanding Durability and Natural Variation:

Hardness is measured using the Janka scale (in kN). A higher number indicates a denser timber, making
it significantly more resistant to denting, impacts, and heavy wear from pets, furniture, or foot traffic.
Because wood is an authentic natural product, scenic colour variations and unique characteristics occur

naturally across all batches.



Flooring Pattern Introduction

The layout of your flooring dramatically influences the perception of scale, light,
and architectural flow. From traditional configurations to intricate parquet designs, choose
a pattern that enhances your space’s character.

Plank

Herringbone

Chevron

Versailles

S

D

&

@

Appearance & Traditional straight Rectangular boards Boards cut at an Intricate parquet
Layout board installation laid in a staggered angletoforma panel design inspired
zigzag pattern continuous “V" by French palaces
pattern
Visual Effect Creates a sense Adds movementand  Creates a strong Creates a grand

of openness and
continuity

texture to interiors

sense of direction
and symmetry

statement and
timeless elegance

Best Suited For

Modern homes,
apartments,
commercial spaces

Classic,
contemporary, and
luxury spaces

High-end residential
and boutique
interiors

Luxury homes, hotels,
and formal spaces




Timber Grade Guidelines

At Wonderwood Floors, our mission is to provide the highest quality timber flooring to our
customers. We carefully source premium timbers from around the world, ensuring every
product meets our exacting standards.

We understand that installing new flooring is one of the most significant investments you can make in your
home. That's why it's important to know exactly what you're purchasing and how it will look once installed.

Because grading standards and terminology vary between countries and industries, our timber experts have
developed a clear, easy-to-understand guide to help you identify the right grade for your style and needs.

We offer three visually graded categories of timber: Prime, Select, and Natural.

Prime Grade

Select Grade

Natural Grade

Prime Grade represents the cleanest
and most refined timber available.
Expect minimal natural features—
only a few, very small knots, and

very limited gum veins, splits, cracks,
or checks. Sapwood and colour
variation are kept to an absolute
minimum.

The finish will be clear or subtly
stained, with virtually no visible
imperfections. Prime Grade is ideal
for customers seeking a sleek,
consistent appearance with little
of the inherent variation found in
natural timber.

Timber Grade Comparison

Select Grade strikes the perfect
balance between the refined
appearance of Prime Grade
and the character-filled look of
Natural Grade.

You can expect small-to-medium
knots, fine gum veins, and occasional
checks. Sapwood and colour
variation will be more noticeable
than in Prime Grade, adding warmth
and character without overpowering
the floor's overall elegance.

Select Grade is perfect for
customers who appreciate some
natural features for personality,
while still maintaining a
sophisticated, polished look.

Natural Grade celebrates the beauty
and individuality of timber in its most
expressive form.

This grade includes a wide range

of natural features—knots in various
sizes, visible sapwood, checks, and
cracks. Industrial filler may be used
to enhance stability in areas with
broken knots or larger checks.

You may also see gum veins, insect
trails, and noticeable colour variation,
both between boards and within

the same batch.

Natural Grade offers a truly one-of-
a-kind appearance, with each board
showcasing its own unique patterns
from nature.

Characteristics

PRIME GRADE

SELECT GRADE

NATURAL GRADE

Knots

Very few, very small

Small-to-medium, occasional

Frequent, various sizes

Gum Veins

Minimal

Fine veins, occasional

Visible and varied

Splits / Checks

Minimal or none

Occasional fine checks

Visible may require filler

Sapwood Very limited Noticeable but subtle Prominent

Colour Variation Very low Moderate High variation

Finish ) . . . .
Clean, refined, consistent Balanced, warm, elegant Rustic, unique, character-rich

Appearance

Ideal For Modern, minimal interiors Homes wanting balance between Rustic, natural or

clean and character

statement interiors







[.aunching Icons for
Effortless Recognition
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14mm 15mm 15mm 15mm  20mm
Natural Natural Select Prime Natural

&
&

15mm 15mm 15mm 15mm 20mm

Select Prime Prime Prime Prime

To streamline the selection process and help our customers
effortlessly locate the most suitable products. Wonderwood has
launched a straightforward and intuitive icons system.

These icons help identify the pattern, thickness, and grade of the products.
Some colours may showcase multiple icons, giving customers a broader

selection of options tailored to their aesthetic preferences. Consult with our
professional retailers to explore how you can customize your home design.



"






14mm )

Natural Grade
Plank

14051 14021

14023 14052
Chantilly White Cream White Vintage Natural Pampas Sand
14mm 14mm 14mm 14mm
Natural Natural Natural Natural

14053 14054

Smoky Beige Muted Brown

14mm 14mm

European Oak Collection



I5mm

Natural Grade

Plank

3003

Casper White

1043

Raw Neutral

3005

Tinge Clay

14

3001

Light Neutral

OR

15mm  15mm
Natural  Prime

1094

Maison Beige

OOX

15mm 20mm 15mm
Natural Natural ~ Prime

1091

Fawn Oak

ST

15mm 15mm 15mm
Natural ~ Prime Prime

1096

Drift Brown

OX

15mm  15mm
Natural ~ Prime

1062

Moss Grey

SEK

15mm 15mm 15mm
Natural ~ Prime Prime

Sk

15mm 15mm 15mm
Natural ~ Prime Prime

S

15mm
Natural

S

15mm
Natural
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Rustic Cedar Smoked Brown Russet Smoked

Emberwood
15mm 15mm 15mm 15mm 15mm 15mm 15mm  15mm 15mm
Natural Natural ~ Prime Natural ~ Prime Prime Natural ~ Prime Prime

Charred Oak

O

15mm  15mm
Natural ~ Prime

European Oak Collection




16




20mm

Natural Grade

Plank

1002

1043

17

1084 1081
Natural Limed Raw Neutral French Beige Royal Beige
20mm 15mm 20mm 20mm 20mm

Natural

Tuscan Brown

Natural ~ Natural

Tortilla Brown

Natural

Pecan Brown

Natural

Granite Grey

S

20mm
Natural

S

20mm
Natural

S

20mm
Natural

S

20mm
Natural

European Oak Collection
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I5mm

Select Grade

Plank

1072

Antique White

1074

Terrace Grey

1071

Mellow Beige

19

1073

Tan Brown

SIS) 1

15mm  15mm 15mm  15mm
Select  Prime Prime Prime

1075

Acorn Brown

SIS

15mm 15mm 15mm 15mm
Select  Prime Prime Prime

SISL 1<

15mm 15mm 15mm 15mm
Select  Prime Prime Prime

SIS

15mm 15mm 15mm 15mm
Select ~ Prime Prime Prime

SO

15mm  15mm 15mm 15mm
Select  Prime Prime Prime

European Oak Collection
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I5mm

Prime Grade

Plank

1072

Antique White

1074

Terrace Grey

1071

Mellow Beige

21

1073

Tan Brown

SIS) 1

15mm  15mm 15mm  15mm
Select  Prime Prime Prime

1075

Acorn Brown

SIS

15mm 15mm 15mm 15mm
Select  Prime Prime Prime

SISL 1<

15mm 15mm 15mm 15mm
Select  Prime Prime Prime

SIS

15mm 15mm 15mm 15mm
Select ~ Prime Prime Prime

SO

15mm  15mm 15mm 15mm
Select  Prime Prime Prime

European Oak Collection




I5mm

Prime Grade
Herringbone

1072

Antique White

1074

Terrace Grey

3003

Casper White

22

1043

Raw Neutral

SIS) 1

15mm  15mm 15mm 15mm
Select  Prime Prime Prime

3005

Tinge Clay

SISL 1<

15mm 15mm 15mm 15mm
Select  Prime Prime Prime

1071

Mellow Beige

OX

15mm  15mm
Natural ~ Prime

1091

Fawn Oak

SON

15mm 20mm 15mm
Natural ~ Natural ~ Prime

3001

Light Neutral

OV

15mm  15mm 15mm
Natural ~ Prime Prime

SIS] 1

15mm 15mm 15mm 15mm
Select  Prime Prime Prime

OV

15mm  15mm 15mm
Natural ~ Prime Prime

S

15mm  15mm
Natural ~ Prime




Maison Beige

Acorn Brown

Tan Brown

Smoked Brown

ST

15mm  15mm 15mm
Natural  Prime Prime

Russet Smoked

SO

15mm  15mm 15mm 15mm

Select  Prime Prime Prime

Emberwood

SIS

15mm 15mm 15mm 15mm
Select ~ Prime Prime Prime

Charred Oak

SE I

15mm  15mm 15mm
Natural ~ Prime Prime

ST I

15mm  15mm  15mm
Natural ~ Prime Prime

Sk,

15mm  15mm
Natural ~ Prime

European Oak Collection

Sk

15mm  15mm
Natural ~ Prime




I5mm

Prime Grade

Chevron

1072

Antique White

1074

Terrace Grey

3005

Tinge Clay

24

107

Mellow Beige

SIS) 1

15mm  15mm 15mm 15mm
Select  Prime Prime Prime

1073

Tan Brown

SIS]

15mm 15mm 15mm 15mm
Select  Prime Prime Prime

1091

Fawn Oak

SE A

15mm 15mm 15mm
Natural ~ Prime Prime

1094

Maison Beige

SO

15mm  15mm 15mm 15mm
Select  Prime Prime Prime

1075

Acorn Brown

SIS) 1<

15mm  15mm 15mm  15mm
Select  Prime Prime Prime

SE A

15mm  15mm 15mm
Natural ~ Prime Prime

SE A

15mm 15mm 15mm
Natural ~ Prime Prime

SIS

15mm  15mm 15mm 15mm
Select  Prime Prime Prime




Russet Smoked Emberwood

SEAK SE A

15mm  15mm 15mm 15mm 15mm 15mm
Natural ~ Prime Prime Natural ~ Prime Prime

European Oak Collection
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I5mm !

Prime Grade
Plank

2501 2503 2504 2502
Le Blanc Florence Valencia Dover
15mm  15mm 15mm  15mm 15mm 15mm 15mm  15mm
Prime Prime Prime Prime Prime Prime Prime Prime

Brunico

O

15mm 15mm
Prime Prime

European Ash Collection
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I5mm
Prime Grade
Herringbone

2501 2503 2504 2502
Le Blanc Florence Valencia Dover
15mm  15mm 15mm 15mm 15mm 15mm 15mm  15mm
Prime Prime Prime Prime Prime Prime Prime Prime
Brunico

O

15mm 15mm
Prime Prime

European Ash Collection




30




31

Native
Collection

Brushed Blackbutt Brushed Spotted Gum ~ Smooth Blackbutt Smooth Spotted Gum

OX O S S

15mm  15mm 15mm  15mm 15mm 15mm
Select  Select Select  Select Select Select

Brushed Blackbutt Brushed Spotted Gum

OV O

15mm  15mm 15mm  15mm
Select  Select Select  Select

Native Collection




32




Bespoke )
Collection
Versailles

1043 1094

Raw Neutral Maison Beige

SisiN 1) SAROO

15mm 20mm 15mm 15mm 20mm 15mm 15mm 15mm 15mm 20mm
Natural ~ Natural ~ Prime Prime Prime Natural ~ Prime Prime Prime Prime

Russet Smoked Emberwood

OO O OO O

15mm  15mm 15mm 15mm 20mm 15mm  15mm 15mm 15mm 20mm
Natural ~ Prime Prime Prime Prime Natural ~ Prime Prime Prime Prime

Bespoke Collection







35

Bespoke
Collection
American Walnut

American Walnut American Walnut
15mm 15mm 15mm 15mm

aaaaaaaaaaaaaaaaaaaaaaaa

Bespoke Collection
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Accessories
Overhang Stair Nose
& Flush Stair Nose

Timber - Overhang Stair Nose

Collection Thickness Grade Length Tread Riser Return
European Oak 14mm Natural 1900 125 28 25
European Oak 1B5mm Natural 1900 125 30 25
European Oak 20mm Natural 2200 125 40 25
European Oak 1B5mm Select 1900 125 30 25

Native - Smooth 15mm Select 1900 75 30 20
Native - Brushed 15mm Select 1900 125 30 25
European Oak 1Bmm Prime 1900 125 30 25
European Ash 1B5mm Prime 1900 125 30 25

*Minor variations may occur in stair nosings, and individual pieces may not align perfectly.

Timber - Flush Stair Nose

Collection Thickness Grade Length Tread Riser
European Oak 14mm Natural 1900 125 40
European Oak 15mm Natural 1900 125 40
European Oak 20mm Natural 2200 125 40
European Oak 15mm Select 1900 125 40

Native - Smooth 15mm Select 1900 80 40
Native - Brushed 15mm Select 1900 125 40
European Oak 15mm Prime 1900 125 40
European Ash 1Bmm Prime 1900 125 40

*Minor variations may occur in stair nosings, and individual pieces may not align perfectly.
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Specifications
European Oak & Ash Collection

) S S

14mm 15mm 20mm
Natural Natural Natural
Plank Plank Plank
Timber Species European Oak
Board Size Length (mm) 1900 1900 2200
Width (mm) 190 190 240
Total Thickness (mm) 14 15 20
Wear Layer (mm) 2 3 4
Pack Size New 2166 m? 1.805 m? 212 m?
6 Boards 5 Boards 4 Boards
205 kg 18.2 kg 28 kg
Old N/A N/A N/A
Nesting <25% random short boards <30% random short
boards
Installation Floating Yes Yes Yes
Direct Stick Yes Yes Yes
Base Multi-layer Cross Plywood
Joining Profile Tongue and Groove
Surface Finish Brushed Lacquer Matt Finish
Edging 4 Sided Micro-Bevel
Grade Natural
Moisture Content 8-12%
Gloss Level 5-8% Super Matt
Slip Resistance B8 B8 B8
Warranty Residential Wear 20 Years
Commercial Wear By Request

Structural Lifetime
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D

15mm 15mm 15mm 15mm 15mm 15mm
Select Prime Prime Prime Prime Prime
Plank Plank Herringbone Chevron Plank Herringbone
European Oak European Ash
1900 1900 600 600 1900 900
190 190 120 90 190 150
15 15 15 15 15 15
3 3 3 3 3 3
1.805 m? 1.805 m? 1152 m? 1469 m? 1.805 m? 1.35 m?
5 Boards 5 Boards 16 Boards 32 Boards 5 Boards 10 Boards
18.2 kg 18.2 kg 1 kg 15 kg 17 kg 15 kg
N/A N/A N/A 0.7344 m? N/A N/A
16 Boards
8 kg

<25% random short boards

0% random short boards

<25% random
short boards

0% random
short boards

Yes Yes No No Yes No
Yes Yes Yes Yes Yes Yes
Multi-layer Cross Plywood Multi-layer Cross Plywood
Tongue and Groove Tongue and Groove
Brushed Lacquer Matt Finish Brushed Lacquer Matt Finish
4 Sided Micro-Bevel 4 Sided Micro-Bevel
Select Prime Prime
8-12% 8-12%
5-8% Super Matt 5-8% Super Matt
BS P4
20 Years 20 Years
By Request By Request
Lifetime Lifetime

European Collection







Specifications
Native Collection
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D

15mm 15mm 15mm
Select Select Select
Plank Plank Herringbone
Board Size Length (mm) 1900 1900 680
Width (mm) 136 190 136
Total Thickness (mm) 15 15 15
Wear Layer (mm) 3 3 3
Pack Size New 2.067 m? 2166 m? 148 m?
8 Boards 6 Boards 16 Boards
215 kg 227 kg 15.5 kg
Nesting <25% random short boards 0% random short
boards
Installation Floating Yes Yes No
Direct Stick Yes Yes Yes

Timber Species
Base
Joining Profile

Surface Finish

Edging

Grade

Moisture Content
Gloss Level

Slip Resistance

Warranty

Smooth Lacquer
Matt Finish

Australian Blackbutt / Australian Spotted Gum
Multi-layer Cross Plywood
Tongue and Groove

Brushed Lacquer
Matt Finish

4 Sided Micro-Bevel
Select
6-9%

5-10% Super Matt

P3
Residential Wear 20 Years
Commercial Wear By Request
Structural Lifetime

Native Collection







Index b
o
European Oak Collection
Board Size 1900%190 1900x190 2200x240 1900%190 1900x%190 600%120 600 x 90
e 2166 1805 2112 1805 1805 1152 1469
(sgm/pack)
14mm 15mm 20mm 15mm 15mm 15mm 15mm MDF
Colour Name Code Plank Plank Plank Plank Plank Herringbone  Chevron Scotia Aluminium
(Natural) (Natural) (Natural) (Select) (Prime) (Prime) (Prime)
Acorn Brown 1075 p18-p19 p20-p21 p22-p23 p24-p25  Spotted Gum Golden Brown
Antique White 1072 p18-p19 p20-p21 p22-p23 p24-p25 Pastel Blush Petal
Casper White 3003 pl4-pl5 p22-p23 Pastel Birch White
Chantilly White 14051 p12-p13 Pastel Blush Petal
Charred Oak 1097 pl4-pl5 p22-p23 Black/White  Bronze Brown
Cream White 14021 p12-p13 Botany Beige  Pale Beige
Drift Brown 1096 p14-p15 Kensington oot
Brown
Coastline
Emberwood 1093 pl4-p15 p22-p23 p24-p25 Spotted Gum Bronze Brown
Fawn Oak 1091 p14-p15 p22-p23 p24-p25 Blackbutt Dark Beige
French Beige 1084 p16-p17 Botany Beige  Dark Beige
Granite Grey 1082 p16-p17 Black/White  Bronze Brown
Light Neutral 3001 p14-p15 p22-p23 Regent Beige  Dark Beige
Maison Beige 1094 pl4-p15 p22-p23 p24-p25 RegentBeige Warm Sand
Mellow Beige 107 p18-p19 p20-p21 p22-p23 p24-p25  BotanyBeige  Pale Beige
Moss Grey 1062 p14-p15 Kensington Bronze Brown
Brown
Muted Brown 14054 p12-p13 Spotted Gum Golden Brown
Natural Limed 1002 p16-pl7 Beige Oak Beach Sand
Pampas Sand 14052 p12-p13 Botany Beige  Pale Beige
Pecan Brown 1083 p16-pl7 Kensington Bronze Brown
Brown
Raw Neutral 1043 p14-p15 p16-p17 p22-p23 Chelsea lvory  Pale Beige
. Kensington
Royal Beige 1081 p16-p17 Brown Beach Sand
Russet Smoked 1092 pl4-p15 p22-p23 p24-p25  Spotted Gum Golden Brown
Rustic Cedar 1095 pl4-p15 Spotted Gum  Light Brown
Smoked Brown 1048 p14-p15 p22-p23 Spotted Gum  Light Brown
Smoky Beige 14053 p12-p13 Blackbutt Light Brown
Tan Brown 1073 plg-pl9  p20-p21  p22-p23  p24-p25 Kegf(')“ﬁo” Dark Beige
Terrace Grey 1074 p18-p19 p20-p21 p22-p23 p24-p25 Pastel Soft Sand
Tinge Clay 3005 pl4-p15 p22-p23 p24-p25  BotanyBeige  Pale Beige
Tortilla Brown 1085 p16-p17 Black/White Bronze Brown
Tuscan Brown 1086 p16-p17 Spotted Gum Golden Brown
Vintage Natural 14023 p12-p13 Chelsea lvory  Pale Beige
.
European Ash Collection
Board Size 1900 x 190 900 x 150
Pack Size
) 1.805 1.35
Colour Name Code 15mn:| [ack emm He_rrmgbone MDI.: Aluminium
(Prime) (Prime) Scotia
Brunico 2505 p26-p27 p28-p29 Black/White Bronze Brown
Dover 2502 p26-p27 p28-p29 White Oak Warm Grey
Florence 2503 p26-p27 p28-p29 Oxford Cream  Blush Petal
Le Blanc 2501 p26-p27 p28-p29 Cream Oak Blush Petal
Valencia 2504 p26-p27 p28-p29 Botany Beige  Dark Beige

European Collection
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Native Collection

Board Size 1900 x 136 1900 x 190 680 %136
hacksiss 2,067 2166 148
(sgm/pack)
15mm 15mm 15mm MDF
Colour Name Code Plank Plank Herringbone Scotia Aluminium
(Select) (Select) (Select)
Brushed .
Blackbutt 2001 p30-p31 p30-p31 Blackbutt Dark Beige
Brushed Spotted ), p30-p31 p30-p31 lronbark  Golden Brown
Gum
Smooth .
Blackbutt 2003 p30-p31 Blackbutt Dark Beige
h
Zr::t Spotted 5504 p30-p31 lronbark ~ Golden Brown

Native Collection
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Terms & Conditions

Care and
Maintenance

Wonderwood Timber Flooring is a quality product.

By taking some precautions and following regular
cleaning and maintenance routines, your floor will
remain wonderful over time. Please find full instructions
on the Wonderwood welbsite, which includes the
following:

e Routine Maintenance

e Preventative Maintenance

e Preventing Scratches & Dents

e Preventing Discoloration

e Preventing Expansion & Shrinkage
e Fixing Dings & Scratches

e Common Characteristics of Timber Floors

Installation
Guidelines

Wonderwood Timber Flooring is designed to be
installed by secret nailed, direct stick (trowel glue

down), or as a floated floor. Please inspect each board

in optimal lighting for visual defects, and ensure the
locking system is functioning properly before and
during installation. Products are considered to be of
acceptable quality and structure once installed; do

not install them if in doubt. Please note that only direct
adhesive fixing system is suitable for Herringbone or
Chevron parquetry installation. Heavy and bulky objects,
such as island bench, should not be placed on floating
floors, Wonderwood Timber Flooring must be cut in and
installed around such objects. 8% to 10% of wastage
floors is recommended to cover any sorting, trimming or
visual selection during installation. 20% of wastage floors
is expected for Herringbone or Chevron parquetry.

47

Timber Flooring
Moisture Content

Before installation, a moisture meter must be equipped
to ensure the moisture content of Wonderwood Timber
Flooring remains in about 8%-12% on average, as timber
floor is a natural product, a significant change

of moisture content may result in product distortion.
Please find full guidelines on the Wonderwood website,
which includes the following:

e Preparation

e |Installation

e Floating Method

e Direct Adhesive Method

e Finishing Molding

Warranty Terms
and Conditions

All Wonderwood Timber Flooring comes with a
Warranty from the date of purchase in accordance.
Please find full descriptions of the following on the
Wonderwood website:

e Residential Wear Warranty

e Lifetime Structural Warranty

e General Conditions

e Timber Flooring Facts & Variations

e Australian Consumer Law

e Making a Claim




WONDERWOOD
FLOORS

wonderwoodfloors.com.au

Colour and grain of product image in this brochure may differ from the actual product due to colour variation
in the printing process. All product purchases are subject to Wonderwood Floors standard terms and
conditions of sale. Please refer to our installation guideline, maintenance and warranty document for further
clarification. Our products come with guarantees that cannot be excluded under the Australian Consumer
Law, Consumers are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. Consumers are also entitled to have the goods repaired or replaced
if goods fail to be of acceptable quality. Please refer to our warranties on www.wonderwoodfioors.com.au
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